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Landowner, facility operator, builder, 

contractor, discharger
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Meet the 
presenter:

Samuel 
Hopstone

http://www.elderflower.llc


1

2

4

3

5

Agenda

6

7

8

9

this presentation is dense. 
Not all text will be read. 
Recording and slide deck will be available 
after the presentation.
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TRANSITION
How do Permittees engage with 

this permit?

Image: AI generated shrug unsure why not

Image by vocablitz from Pixabay
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2. SB 205

https://finance.saccounty.gov/Tax/Pages/BusLicForms.aspx
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SB 205 Conclusion
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3. IGP COMPLIANCE OPTIONS
NOI
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3. IGP COMPLIANCE OPTIONS
NEC
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3. IGP COMPLIANCE OPTIONS
NONA



TRANSITION
What if a Facility doesn’t select any option, or Does not 

fulfill the requirements of their selected option?
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InFormal Actions
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4. IGP NON-COMPLIANCE
Oral & Written Contact
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4. IGP NON-COMPLIANCE
Formal Actions



•

•

⚬

⚬

•

⚬

⚬

Office of Enforcement

Division 7. Water Quality

4. IGP NON-COMPLIANCE
Administrative Civil Liability

https://www.waterboards.ca.gov/water_issues/programs/enforcement/
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y
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4. IGP NON-COMPLIANCE



• What:
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4. IGP NON-COMPLIANCE
Page 1: WHAT + WHEN + WHERE + WHY



• When

• 1st 

• 2nd

4. IGP NON-
COMPLIANCE
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4. IGP NON-
COMPLIANCE
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4. IGP NON-
COMPLIANCE



• Page 3: How​

• SMARTS user guides are hyperlinked 

directly in the letter.​

• SMARTS is challenging. Start on SMARTS 

early on. It may take a few attempts, or 

questions, to complete your application.

4. IGP NON-
COMPLIANCE



• Where
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• Example:

4. IGP NON-
COMPLIANCE
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4. IGP NON-
COMPLIANCE



• Who
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4. IGP NON-
COMPLIANCE
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https://pixabay.com/illustrations/ask-who-what-how-why-where-4394130/
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• Who/When

• Who:

• When:
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5. NOW WHAT?



5. NOW WHAT?
REVIEW THE 5 W’S. THEN ACT FAST!
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6. CASE STUDY
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6. Case Study
NNC to NEC

• Simple, clean example, success story

• SB 205-applicable facility

• Permittee DIY’d almost the entire process

• Permittee didn’t need to hire a consultant to complete an 

application in SMARTS 

• Permittee made their own map in Google Earth

• I wrote the response letter to get the ball rolling + talked 

them through each steps as a courtesy

https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y


6. CASE STUDY



6. CASE STUDY
NNC TO NEC

Permittee Acted Immediately

• Assessed site conditions​

• Moved industrial materials all inside​

• Cleaned exterior surfaces (e.g. pavement)​

• Fulfilled the physical requirements of the NEC 

Compliance Option​

• The ordeal was half-over.​

• What about the paperwork?



6. CASE STUDY
NNC TO NEC



NNC Response Letter

• Explicitly state purpose of letter

• Timeline of events to date, future planned actions

• Identify roles and points of contact within the Permittee team

• Clearly detail corrective actions for each deficiency

6. Case Study
NNC TO NEC



6. Case Study
NNC to NEC

• Permittee produced their own Site Map
• Everyday free software (Google Earth)
• Simple, straightforward layout
• Fulfilled all permit requirements



6. Case Study
NNC TO NEC
timeline



They got the letter.

They called in help to identify the 5 Ws.

They don’t ever have to read a SWPPP.

They read the letter.

They acted within the deadline.

6. Case Study
NNC TO NEC
Case Study Conclusion



7. Final Advice
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Follow-Up Confirmation

• Call/email your RWQCB point of contact the 

business day following each submission

• Confirm they received your email AND are able to 

download the attachments (this can be from the 

email or SMARTS)

• Invite them to call you back if they have any 

questions or concerns

7. Final Advice

https://pixabay.com/photos/iphone-watch-business-phone-call-3561867/
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8. ACRONYM BOOK

Duly

Authorized

Representative

DAR

Notice of

Non-

Compliance

NNC

Stormwater

Multiple

Application &

Reporting

Tracking

System

SMARTS

Do

It

Yourself

DIY

Any others?



9. 
Questions?
Answers?
Comments?



tHANK YOU AND HAPPY pERMITTING
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