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Elderflower LLC

SCAN ME

A Water Resources Engineer

A Environmental Permitting Specialist

A 10 years in drainage design, water quality,
water permitting

A Certifications galore

A Mostly consult for the Permittee
(Landowner, facility operator, builder,
contractor, discharger)

A Like doing paperwork

A LOVE teaching

If you ever want to become an instructor
yourself or find more materials to help build
your teams’ foundational knowledge, reach
out any time!


http://www.elderflower.llc

Image: "Todays Agenda" by Rajiv Patel (Rajiv's View) is licensed under CC BY-NC 2.0

this presentation Is dense.

Not all text will be read.

Recording and slide deck will be available
after the presentation.
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1.1GP Overview

A MSGP = Multi-Sector General Permit
A USEPA jurisdictions have 2021 MSGP

A IGP = Industrial General Permit
A California has jurisdiction over 2018 IGP

A Order 2018-0028-DWQ

AL POLLUTANT DISCHARGE ELIMINATION SYSTEM (NPDES

ORDER WQ 2014-0057-DWQ,
AS AMENDED BY ORDER WQ 2015-0122-DWQ &
ORDER WQ 2018-0028-DWQ

GENERAL PERMIT FOR
STORM WATER DISCHARGES
ASSOCIATED WITH INDUSTRIAL ACTIVITIES

ORDER
NPDES NO. CAS000001

Order WQ 2014-0057-DWQ was adopted by the State Water
Resources Control Board on April 1, 2014
J

Order WQ 2014-0057-DWQ became effective on: uly 1, 2015

c(;)r:c!er WQ 2015-0122-DWQ was adopted and became effective August 4, 2015

Order WQ 2018-0028-DWQ was adopted on: November 6, 2018
Order WQ 2018-0028-DWQ shall become effective on: July 1, 2020

This Order’s expiration date is: June 30, 2020

In accordance with Order Section XXI1.S, if this Order is not reissued or replaced prior to
the expiration date, it will be administratively continued in accordance with 40 Code of
Federal Regulations 122.6 and remain in full force and effect

CERTIFICATION
I, Courtney Tyler, Clerk to the Board, do hereby certify that this Order. including its fact
sheet, attachments, and appendices is a full, true, and cormrect copy of an Order adopted
by the State Water Resources Control Board, on April 1, 2014, and amended by the
State Water Resources Control Board on August 4, 2015, and November 6, 2018.

AYE: Vice Chair Steven Moore
Board Member Dorene D'Adamo
Board Member E. Joaquin Esquivel
NAY: None
ABSENT Chair Felicia Marcus
Board Member Tam M. Doduc
ABSTAIN: None
' I
(S Trant [yl
Courtney Tyler J
Clerk to the Board

jS57-DWQ amended by Order 2015-0122-DWQ & Order 2014
1

Image: Industrial General Permit Order 2014-0057-DWQ as Amended in 2015 and 2018.
https://www.waterboards.ca.gov/water_issues/programs/stormwater/igp_20140057dwq.html

United States

Agency

Envirommental Topics v Laws & Regulations v ReportaViolation~  About EPA v

National Pollutant Discharge
El

tion System (NPDES) Stormwater Discharges from Industrial
Activities-EPA's 2021 MSGP

Overview PR

Discharges
from Industrial Activities
Topics

Image: Stormwater Discharges from Industrial Activities-EPA's 2021 MSGP
https://www.epa.gov/npdes/stormwater-discharges-industrial-activities-epas-2021-msgp



A IGP required for facilities with
specific activities.

Industrial General Permit Order

TABLE 1: Additional Analytical Parameters

SIC code | SIC code Description Parameters*
102X Copper Ores COD; N+MN
12X Coal Mines Al Fe
144X Sand and Gravel N+N
207X Fals and Oils BOD: COD; N+N
2421 Sawmills & Planning Mills COD; Zn
2426 Hardwood Dimension COoD
2429 Special Product Sawmills COoD
243X Millwork, Veneer, Flywood CoD
244X Wood Containers COoD
245X Wood Buildings & Mobile Homes CoD
2491 Wood Preserving As: Cu
2493 Reconstituted Wood Products CoD
263X Paperboard Mills CoD
281X Industrial Inorganic Chemicals Al; Fe; N+N
282X Plastic Materials, Synthetics Zn
284X Soaps, Detergents, Cosmetics N+N; Zn
287X Fertilizers, Pesticides, elc. Fe; N+N; Pb; Zn; P
301X Tires, Inner Tubes Zn
302X Rubber and Plastic Footwear Zn
305X Rubber & Plastic Sealers & Hoses Zn
306X Misc. Fabricated Rubber Products Zn
325X Structural Clay Products Al
326X Pottery & Related Products Al
3287 Non-Clay Refraclories Al
327X Concrete, Gypsum, Plaster Products (Except Fe
3274)
3295 Minerals & Earths Fe
331X Steel Works, Blast Furnaces, Rolling and Al Zn
Finishing Mills
332X Iron and Steel Foundries Al Cu; Fe; Zn
335X Metal Rolling, Drawing, Extruding Cu; Zn
336X Nonferrous Foundries (Caslings) Cu; Zn
34KK Fabricated Metal Products (Except 3479) Zn; N+N; Fe; Al
3479 Coating and Engraving Zn; N+N
4953 Hazardous Waste Facilities NH3; Mg: COD; As; Cn;
Pb; HG; Se; Ag
445X Water Transportation Al: Fe: Pb: Zn
A5 X Air Transportation Facilities'® BOD; COD; NH3

'® Only airports (SIC 4512-4581) where a single Discharger, or a combination of
permitted facilities use more than 100,000 gallons of glycol-based deicing chemicals
and/or 100 tons or more of urea on an average annual basis, are required to monitor

Order 2014-0057-DWQ amended by Order 2015-0122-DWQ & Order 2018-0028-DWQ
46

1.1GP Overview

A California IGP utilizes Standard
Industrial Classifications

Industrial General Permit Order

SIC code | SIC code Description Parameters*

4911 Steam Electric Power Generating Facilities Fe

4853 Landfills and Land Application Facilities Fe

5015 Dismantling or Wrecking Yards Fe; Pb; Al

5093 Scrap and Waste Materials (not including Fe: Pb; Al; £n; COD
source-separated recycling)

*Table 1 Parameter Reference

| Ag — Silver Mg — Magnesium
Al = Aluminum N+N - Nitrate & Nitrite Nitrogen
As — Arsenic NH — Ammonia
BOD - Biochemical Oxygen Demand Ni — Nickel
Cd - Cadmium P — Phosphorus
Cn — Cyanide Se — Selenium
COD - Chemical Oxygen Demand TS5 — Total Suspended Solids
Cu — Copper £n - Zinc
Fe — Iron Pb - Lead
| Hg — Mercury

Image: Industrial General Permit Order 2014-0057-DWQ as Amended in 2015 and 2018.
https://www.waterboards.ca.gov/water_issues/programs/stormwater/igp_20140057dwaq.html

A Industrial Facilities

Image: OSHA SIC Manual
https://www.osha.gov/data/sic-manual

EE An official website of the United States government. Here's how you know v

(©) u.s.DEPARTMENT OF LABOR

Occupational Safety and Health Administration CONTACT US

OSHA v STANDARDS v ENFORCEMENT v TOPICS v HELP AND RESOURCES v NEWS v

Home > Data & Statistics » SIC Manual

Standard Industrial Classification (SIC) Manual

Division Structure

A. Division A: Agriculture, Forestry, And Fishing

= Major Group 01: Agricultural Production Crops

= Major Group 02: Agriculture Production Livestock And Animal Specialties

= Major Group 07: Agricultural Services

Major Group 08: Forestry,

Major Group 09: Fishing, Hunting, And Trapping




TRANSITION

How do Permittees engage with
this permit?




2. 5B 205

State law requires industrial
businesses to demonstrate IGP
compliance.

Senate Bill 205/891 - Business License
Requirements

Business Licenses: Storm Water Discharge Compliance

Background | Business . City and County Permit Resources Acronyms
. Requirements | Requirements Applications

An industrial business is required to demonstrate compliance with the Industrial General Permit when applying to a
city or county for a business license, equivalent instrument, or permit, or renewal thereof. This means that a

business will have to:

» Evaluate each operating facility to determine the Standard Industrial Classification (SIC) code.

» How to determine the business' SIC code

« Determine if the SIC code is for a regulated industrial activity by referring to Attachment A of the Industrial
General Permit, or consulting the list of regulated industrial SIC codes found on the State Water Board website
(sorted numerically and sorted alphabetically).

» Obtain Industrial General Permit coverage or submit a certified notice of non-applicability for each facility with
a regulated 5IC code(s) as described in the “Permit Applications” section of this web page.

Frequently Asked Questions document for Industrial Businesses
¥
Image: Senate Bill 205/891 - Business License Requirements
https://www.waterboards.ca.gov/water_issues/programs/stormwater/sb_205_business_license_requirements.html



2. How does a city or county confirm that an industrial business has obtained storm

water permit coverage?
A city or county must require the license applicant to provide the following information
on the business license or renewal application:

2. 5B 205

A SWRCB, RWQCB not required to
coordinate with municipalities.
A Cities and Counties must require
applicants to provide IGP applicability
documentation.

A Longstanding businesses may fall
through the cracks.

A What can a new business owner do,
when first starting out?

(1) The name(s) and location(s) of all businesses;
(2) All corresponding primary Standard Industrial Classification (SIC) codes; and,

(3) One of the following for each industrial business (commonly referred to as a facility):

o Storm water permit number, known as the Waste Discharger Identification number
(WDID) and WDID application number issued by the State Water Board,

No Exposure Certification (NEC) identification number issued by the State Water
Board, or

Notice of Non-Applicability (NONA) identification number issued by the State Water
Board.

Image: Senate Bill No. 205 Business Licenses: Stormwater Discharge Compliance; Frequently Asked Questions - Cities & Counties
https://www.waterboards.ca.gov/water_issues/programs/stormwater/sb_205_business_license_requirements.html




2. SB 205

A CalGOLD may direct guests to the IGP, depending on the Business Type.
A Great starting point!

Search Results

Select a City or County Unincorporated - Sacramento County v

Enter Business Type(s) view all Ex. Dentist, Car Wash, Restaurant

Fabricated Metal Products x

Interested in having a green business? leam more about green businesses @

Industrial Activities Storm Water General Permit state %
CallEPA

Waler Resources Conirol Board

1001 | Strest

Search
Mational Pollutant Discharge Elimination System (NPDES)

General Permit Mo. CAS000001 includes waste discharge
requirements for discharges of storm water associated with

Business permits and other requirements in the Sacramento County for industrial activities, excluding construction activities. Sacramento, CA, 95614
business types: | Phone: 916-341-5455
« Fabricated Metal Products website

applies to:

Pemits & Licenses Resources Available to Help You & _Print List .
° Fabricated Metal Products

Filter Permits & Licenses

Burglar Alarm county ®
County of Sacramento Level of Government: Il none

Image: CalGold - The Gold Standard for Permit Assistance
https://www.calgold.ca.gov/

Permit required if installing an alarm system

Sheriffs Depariment Citj.-’
agency note: Alarm Bureau County
For other types of permits i.e_ solicitors, peddlers contact the 711 G Sirest -
special Investigations Units at 916-874-5832. PO Box 988 95812 Regional

o : State
applies to: Sacramento, CA 95514 Federal
Fabricated Metal Products Fhone: 916-574-4616

website 3
Filter Results




: SAGRAMENTO LIVE/VISIT  BUSINESS  GOVERNMENT
. ——

o Translate

Finance

# AUDITOR-CONTROLLER v TAX & BUSINESS LICENSING v TREASURY v INVESTMENTS v OTHER DIVISIONS v ABOUT v E (5,

A Example: Sacramento County

A Dedicated form for business applicants
to provide the required information. Business License/Fictitious Business Name Forms

A BUSineSSGS Cannot renew WithOUt Anyone filing a Fictitious Business Name itaa:it;r:\r::ti;ne::;is:antiitnocl;rr:):::ars::;srtt‘presentavalid California driver's license,
SB205 required information. protenatitn

A Great model for cities and counties » Listof SIC codes
across the state!

Home > Tax

> SIC codes requiring_a permit

> Business License Change Form

» Claim for Veteran's Waiver of License Fee

> Fictitious Business Name Statement

> Fictitious Business Name Statement PAGE 2

» Statement of Abandonment of use of Fictitious Business Name

> Statement of Withdrawal from Partnership operating under Fictitious Business Name

Image: Sacramento County - Department of Finance


https://finance.saccounty.gov/Tax/Pages/BusLicForms.aspx

“e Share: 1 £ AboutUs ContactUs Subscribe {¥ Settings

State Water J1
% Resources O f'.)
Water Boards | Control Board _ : . .
Board Programs Drinking Water Water Quality Water Rights Motices Water Boards Search

Home | Water Issues | Programs | Stormwater | SB 205/891 Business License Requirements
| Prog q Storm Water Contacts

Senate Bill 205/891 - Business + GeneralInquiries:
License Requirements

stormwater@waterboards.ca.gov
 Toll Free: 1-(866)-563-3107

Business Licenses: Storm Water Discharge

» State and Regional Board

CDmpllance Contact Information
Background Business City and County Permit
Requirements Requirements Applications
“nurces Acronyms

Image: Senate Bill 205/891 - Business License Requirements.
https://www.waterboards.ca.gov/water_issues/programs/stormwater/sb_205_business_license_requirements.html

A SWRCB provides a phone and email

right on the SB205 webpage.
2 S B 2 O 5 A Each regional board (RWQCB) has
- staff dedicated to IGP support.

A RWQCBs have help desks. Businesses
can ask questions too!




Most of the time,
private businesses
are compelled to
document whether
the permit applies to
them.

SB 205 Conclusion

The documentation
shows how the
permit does (or
doesn’t) apply

Different coverage
options are called
"Compliance
Options”



OPi'(IJP COMPLIANCE

ONS

3 Compliance Options
SMARTS guides for each
1.NOI (Order Section II.B. 1)
2.NEC (Order Section I1.B.2)
3.NONA (Order Section XX.C)

Background Business City and County Permit Resources Acronyms
Requirements Requirements Applications

The Industrial General Permit is a State Water Board NPDES General Permit implementing the requirements of the
Federal Clean Water Act. The Industrial General Permit regulates discharges of storm water (rainfall flowing over
surfaces into water ways) into waters of the United States associated with nine broad categories of industrial
activities. Any facility with industrial activity listed in Attachment A of the Industrial General Permit and discharges
storm water to waters of the United States must obtain coverage. The Industrial General Permit contains further
information, including the facility types requiring coverage.

The Stormwater Multiple Application and Report Tracking System (commonly referred to as SMARTS) is the federally
compliant electronic database used for California NPDES storm water permitting. This system allows permittees,
regulators, and the public to enter, manage, and view storm water data. For common acronyms, please refer to the

“Acronyms” tab.

é Notice of Intent (Commonly referred to as NOI) »
* No Exposure Certification (Commonly referred to as NEC) ’
a Notice of Non-Applicability (Commonly referred to as NONA) ’

Image: Senate Bill 205/891 - Business License Requirements
https://www.waterboards.ca.gov/water_issues/programs/stormwater/sb_205_business_license_requirements.html



. 1GP COMPLIANCE OPT

NOI

A Notice of Intent R

DISCHARGER'S GUIDE TO THE STORMWATER MULTIPLE
APPLICATION AND REPORT TRACKING SYSTEM (SMARTS)
DATABASE

GA D A sl O @ AboutUs ContactUs Subscribe ¥ Settings

State Water
2 Resources
Water Bourds | Control Board

NOTICE OF INTENT (NOI)

R , [ q@%ﬁ&fxﬂem

SMAR.TS Resources

A Discharge Stormwater

SMARTS - Industrial Stormwater Reporting Help Guides

A Exposed Industrial

Discharger's Guide to

Activities

Last Revised: August 2024

* Reporting

A Full Permit Coverage
A S I\/I A R I S u I d e Image: Notice of Intent (NOI) Image: SMARTS - Industrial Stormwater Reporting Help Guides
https://www.waterboards.ca.gov/water_issues/p https://www.waterboards.ca.gov/water_issues/programs/stormwater/smart

rograms/stormwater/smarts/general/docs/notice s/industrial/indst_help_guides.html
-of-intent-industrial-guide.pdf



. 1GP COMPLIANCE OPT

NEC

oMo o STATEWIDE INDUSTRIAL GENERAL PERMIT CAO#smwen o AboutUs Contactls  Subseribe Kb Setings
N O EX OS l I re ‘ e rt I fl C a t I O ' l DISCHARGER’S GUIDE TO THE STORM WATER MULTIPLE A | ot ot O
APPLICATION AND REPORT TRACKING SYSTEM (SMARTS) i st | Control Board R e SR ‘ .S .
DATABASE e ' :
NO EXPOSURE CERTIFICATION (NEC) anand Reporsicacking System

A Discharge Stormwater

SMARTS Resources

ndst Help Guides

SMARTS - Industrial Stormwater Reporting Help Guides

A Cover and Contain

Discharger's Guide to

+ General Administration
Legally Responsible Person User Registratior

Industrial Activities

A Minimal Requirements

Water Boards

Last Revised: August 2024

A S I\/l A R I S u I d e Image: Notice of Non-Appllcab{llty (NONA) Image: SMARTS - Industrial Stormwater Reporting Help Guides
https://www.waterboards.ca.gov/water_issues/programs/stor  pyne/apww.waterboards.ca.gov/water._issues/programs/stormwater/smart
mwater/smarts/industrial/docs/notice_of_non- sfindustrial/indst_help_guides.html
applicability_industrial_guide.pdf



. 1GP COMPLIANCE OPT

NONA
A Notice of Non-Applicability

DISCHARGER'S GUIDE TO THE STORMWATER MULTIPLE APPLICATION AND
REPORT TRACKING SYSTEM (SMARTS) DATABASE

GA D A sl O @ AboutUs ContactUs Subscribe ¥ Settings

State Water
2 Resources
Water Bourds | Control Board

Storm Water Multiplgﬁg lca't'ion',;é e Q%g System

~ e

Notice of Non-Applicability (NONA)

A Do NOT Discharge Stormwater

SMAR.TS Resources

SMARTS - Industrial Stormwater Reporting Help Guides

A Industrial Activities Irrelevant

Discharger's Guide to

+ General Admini

A No Requirements
A SMARTS guide ]

Image: Notice of Intent (NOI) Image: SMARTS -

Industrial Stormwater Reporting Help Guides

https://www.waterboards.ca.gov/water_issues/p https://www.waterboards.ca.gov/water_issues/programs/stormwater/smart
rograms/stormwater/smarts/general/docs/notice s/industrial/indst_help_guides.html

-of-intent-industrial-guide.pdf



TRANSITION

o
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fulfill the requirements of their selected option?




. 1GP XCOWIPLIAN

InFormal Actions

A Phone call or in-person visit

A Generally follow up with inspection report

A May follow up with either a Notice, or letter
inquiring about corrections

A You are invited to correct issues as soon as
possible

A. Progressive Enforcement

Progressive enforcement refers to an escalating series of actions that allows for the
efficient and effective use of enforcement resources to: (1) assist cooperative

d ......gers in achieving compliance; (2) compel compliance for repeat violations and
re ~aleitrant violators: and (3) provide a disincentive for noncompliance. Enforcement

E Informal Enforcement Actions

An informal enforcement action is any enforcement action taken by Water Board staff
that is not defined in statute or regulation. An informal enforcement action can include
any form of communication (oral, written, or electronic) between Water Board staff and
a discharger concerning an actual, threatened, or potential violation. Informal
enforcement actions cannot be petitioned to the State Water Board.

The purpose of an informal enforcement action is to quickly bring an actual, threatened,
or potential violation to the discharger's attention and to give the discharger an
opportunity to return to compliance as soon as possible. The Water Board may take
formal enforcement action in place of, or in addition to, informal enforcement actions.
Continued noncompliance, particularly after informal actions have been unsuccessful,
should result in escalation to more formal enforcement.

1. Oral and Written Contacts

For many violations, the first step is an oral contact. This involves contacting the
discharger by phone or in person, informing the discharger of the specific violations,
discussing how and why the violations have occurred or may occur, and how and when
the discharger will correct the violation and achieve compliance. Staff must document

2. Notices of Violation

A Notice of Violation (NOV) letter is the most significant level of informal enforcement
action. An NOV must be signed by the appropriate staff and provided to the
discharger(s). In cases where the discharger has requested that its consultant be
notified of Water Board actions, the consultant should also receive a copy of the NOV.
The NOV letter should include a description of the specific violation, a summary of

potential enforcement options available to address noncompliance (including potential
ACL assessments), and a request for a certified, written response by a specified date
that either confirms the correction of the violation or identifies a date by which the
violation will be corrected. The summary of potential enforcement options should
include appropriate citations to the Water Code, or other applicable code, and should
specify that the Water Board reserves its right to take any enforcement action
authorized by law.

SWRCB 2024 Enforcement Policy
https://www.waterboards.ca.gov/water_issues/programs/enforcement/docs/2024/2024-enforcement-policy.pdf



Do Po o o

To

4. |IGP MKOWIPLIANCE

Oral & Written Contact

Not super detailed in the 2024 Policy
Not Formal Action

Unannounced Site Inspection
Inspection Report follows (Informal
Action)

Depending on Findings - May also be
Formal Action follows

Storm Water Industrial General Permit Inspection Report
Central Valley Regional Water Quality Control Board

Inspection Date & _
epe B | roccecsy |

WDID # Site County: -

Operator Name:

Facility Name:

Facility Address:

Facility Contact:

Facility Staff Present:

Inspection Type:

SWPPP on site?

Photos Taken?

SWPPP Implemented/Updated?
Appropriate Monitoring Program?
Evidence of SW or Non-SW Discharge?

Weather:




4. |IGP MKOWIPLIANCE

Formal Actions

C. Formal Enforcement Actions

1. Notices to Comply
Notices of Stormwater Noncompliance
Technical/Monitoring Report Orders
Cleanup and Abatement Orders
Section 13300 Time Schedule Orders

) i Section 13308 Time Schedule Orders
Different Notices

Different Orders
ncludes Administrative Civil Liability
A Todays topic: NNC

Cease and Desist Orders

Modification or Rescission of WDRs

2.
3.
4.
5.
6.
7.
8.
9.

Administrative Civil Liabilities

o To I

SWRCB 2024 Enforcement Policy
https://www.waterboards.ca.gov/water_issues/programs/enforcement/docs/2024/2024-enforcement-policy.pdf



Water Boards

State Water
Resources

Water Boards Se h
Control Board ater Boards arc

Board Programs Drinking Water Water Quality Water Rights Notices

. IGP NCOWIPLIA CE_

Administrative Civil Liability

A 13399.33: Mandatory Minimum Penalty

A 13399.30: Deadlines

| Mandatory Minimum Penalty required 60 days
after first NNC

| second NNC sent if no response is received 30
days after first NNC

A 13385: Administrative Civil Liability
| upto $10,000 per day of violation
| upto $10 per gallon of unpermitted storm water

discharges

Special Investigation Unit

)

Cannabis Enforcement Unit

Fraud, Water, & Abuse
Prevention Unit

Legal Units Underground Storage Tank

Enforcement Unit

State Water Resources Control Board. Office of Enforcement
https://www.waterboards.ca.gov/water_issues/programs/enforcement/

Water Pollution Control Act as Amended in 1972 13370-13389

CHAPTER. 5.5. Compliance With the Provisions of the Federa

CHAPTER 5.6. Bay Protection and Toxic Cleanup

13390-13396.9

13397-13398.9

CHAFTER 5.7. Drainage From Abandoned Mines.

CHAPTER 5.8. Minor Violations 13399-13399.3

CHAPTER 5.9. The Storm Water Enforcement Act of 1998 13399.25-13399.43

California Legislative Information. Division 7. Water Quality
https://www.waterboards.ca.gov/water_issues/programs/enforcement/

Water Code 13385:
https:/leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WAT&§ionNum=13
385

Water Code 13399.30:
https:/leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WAT&§ionNum=13
399.30.

Water Code 13399.33:
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WAT&§ionNum=13
399.33.

SWRCB Water Quality Enforcement Policy:
https://www.waterboards.ca.gov/water_issues/programs/enforcement/docs/2024/2024-
enforcement-policy.pdf


https://www.waterboards.ca.gov/water_issues/programs/enforcement/
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=WAT&division=7.&title=&part=&chapter=5.8.&article=&goUp=Y

. 1GP NKEOWIPLIANCE
N

Water Board

A You get a letter in the mail.
A Long Letter. Really long cennrEOAL:
Subject Line.

A Z{ead the entire th|ng USG FsJll FIRST NOTICE OF NON-COMPLIANCE FOR FAILURE TO OBTAIN COVERAGE

UNDER THE NATIONAL POLLUTANT DISCHARGE ELIMINATION SYSTEM
) ) (NPDES) GENERAL PERMIT FOR STORM WATER DISCHARGES ASSOCIATED
N |g h l|g hter WITH INDUSTRIAL ACTIVITIES (ORDER NO. 2014-0057-DWQ, AS AMENDED),

NPDES PERMIT NO. CASO00001,

A Fill out your worksheet 2024, Cortrai Vailey Regional Water Qualkty Contol Board stat (Board

nonspecihon of e
qu / (FBRCIRY ) Ne primary
~ DUNDOAS OF INE INARSCTION 'WaS 10 SvAaluMs WHal e & conducting Indusinal
vy that requires coverage urder Natonal Pollutant Dscharge Eliminaton Systen
W r]at INFDES) General Perma for Storm Water Dischirges AssoCated with Industral
~ Actvives Order No 2014.0057.DWS As Amended (CGeneral Permit). The ns
1 e
1 ere
! y

Image: Canva Al




4. IGP NCOWMPLIANCE

Page 1: WHAT + WHEN + WHEREZ+ WHY O

A What: Categorize the Notice. Identify the permit.
| Notice of Non-Compliance
| Order 2014-0057-DWQ = IGP
A When: Note the sent date. This affects your
deadline to respond!
A Where: Check the facility address, location
description, etc. [redacted]
A Why: |dentify Root Cause of Notice
| Failure to obtain [permit] coverage

."“ g
"

)

Water Boards o’

Central Valley Regional Water Quality Control Board

. November 2024

CERTIFIED MAIL:
7020 2450 0000 6785 6099

FIRST NOTICE OF NON-COMPLIANCE FOR FAILURE TO OBTAIN COVERAGE
UNDER THE NATIONAL POLLUTANT DISCHARGE ELIMINATION SYSTEM
(NPDES) GENERAL PERMIT FOR STORM WATER DISCHARGES ASSOCIATED
WITH INDUSTRIAL ACTIVITIES (ORDER NO. 2014-0057-DWQ, AS AMENDED),

NPDES PERMIT NO. CAS000001,

On I 2024, Central Valley Regional Water Quality Control Board staff (Board
Staff) conducted an inspection of the

County (Facilty) The primary
purpose of the inspection was to evaluate whether Is conducting industrial
activity that requires coverage under National Pollutant Discharge Elimination System
(NPDES) General Permit for Storm Water Discharges Associated with Industral
Activibes, Order No. 2014-0057-DWQ, As Amended (General Permtt), The inspection




. IGP NON
COMPLIANC

A Page 1: When

A This particular example is the 1st notice.

A 2nd notice indicates the response deadline is
approaching or has passed

“—';;.':
A

. aens \\
Water Boards N

Central Valley Regional Water Quality Control Board

. November 2024

CERTIFIED MAIL:
7020 2450 0000 6785 6099

FIRST NOTICE OF NON-COMPLIANCE FOR FAILURE TO OBTAIN COVERAGE
UNDER THE NATIONAL POLLUTANT DISCHARGE ELIMINATION SYSTEM
(NPDES) GENERAL PERMIT FOR STORM WATER DISCHARGES ASSOCIATED
WITH INDUSTRIAL ACTIVITIES (ORDER NO. 2014-0057-DWQ, AS AMENDED),

NPDES PERMIT NO. CAS000001,;

Gn- 2024, Central Valiey Regional Water Quaity Control Board staff (Board
Staff) conducted an inspecton of the

County (Facilty). The pnmary
purpose of the inspection was 10 evaluate whether is conducting industrial
activity that requires coverage under Natonal Pollutant Discharge Eliminaton System
(NPDES) General Permit for Storm Water Discharges Associated with Industral
Activities Order No. 2014.0057-DWQ  As Amended (General Permit). The inspection



Based on the inspection, Board Staff believes lhatg s required by federal law
e

to have an industnal stormwater permit such as th neral Permit. Without permat
coverage may be subject to significant penalties for discharging stormwater
= associated with industnal activities. Information on the General Permit can be found at

this web link

MIDS ALALAS ’.'t' 4 "‘ g U

-k -~

IMMEDIATE ACTION IS REQUIRED
. 1 » comply with the stormwater regulations F needs to etther enroll in the
---- ' Permit (Option 1) or submit information demonstrating why the General Permit

does not apply to this Facility (Option 2) by 18 December 2024, The options are further
defined below

A Page 2: How Option 1. Obtain Coverage under the General Permit
C C The General Permit provides for two types of coverage that are differentiated by
A Refer tO the 3 Optlons presented earller whether or not a facility has industrial materials, products, wastes, or processes

A exposed to stormwater. To apply for coverage, all documents must be submitted
Enrou electronically into the Storm Water Multiple Application and Report Tracking System
(SMARTS) and certified by the Legally Responsible Person (LRP) or by their Duly
l NOl Authorized Representative (see Section XXI K of the General Permit). SMARTS can be

accessed al
| NEC

A Submit information demonstrating IGP e
doesn’t apply

| NONA

The two types of coverage are as follows



. IGP NON
COMPLIANC

A Page 2: Who/When

A Who: LRP or DAR

A When: Do something before [datel].

A Respond to RWQCB as soon as feasible.

A Start Corrective Actions as soon as
possible.

A Finish as much as you can before [date]

Based on the inspection, Board Staff believes !hatE is required by federal law
to have an industrial stormwater permit such as the General Permit. Without permit

coverage may be subject to significant penalties for discharging stormwater
associated with industnal activities. Information on the General Permit can be found at
this web link

NS //\Www walerboards ca gov/water ssues programsystiormwalter/ ingaustnal ntn

IMMEDIATE ACTION IS REQUIRED

o comply with the stormwater regulations, ’ needs to ether enroll in the

| Permit (Option 1) or submit information cemonstrating why the General Permit
es not apply to this Facility (Option 2) by 18 December 2024. The options are further
below

Option 1. Obtain Coverage under the General Permit

The General Permit provides for two types of coverage that are differentiated by
whether or not a facility has industrial materials, products, wastes, or processes
exposed to stormwater. To apply for coverage, all documents must be submitted
electronically into the Storm Water Multiple Application and Report Tracking System
(SMARTS) and certified by the Legally Responsible Person (LRP) or by their Duly
Authorized Representative (see Section XXI K of the General Permit). SMARTS can be
accessed atl

ity ‘ % "/ = v < T LA™ Sy ri e \ " y
‘.l..j“» ¥MNAans walesrboaras ca l‘ J'sSmarnrs f.i. PS SW. arisLogin xntn

The two types of coverage are as follows



. IGP NON
COMPLIANCE

APage 3: Ho wu

A SMARTS user guides are hyperlinked
directly 1 n the | etter

A SMARTS is challenging. Start on SMARTS
early on. It may take a few attempts, or

guestions, to complete your application.

. NOosemDeT 004

A compated NEL Foom ang sSigned Cent icaton stterment
A compisied NEC CheOnint

A currertt afe map and

An appacaton fee

wiih oltainng a NEC hers & 8 Ink 10 he SMARTS Hep Guice

Option 2. Demonstzate that the General Perrmt does not Apgidy 1o yout Business

~loase SJOmE INrMTaton sopon g e et of e 1owng

T SSMwate! SIECNaDEs 365008180 with NaUSITa! aCinTes O NOt oL
e Faciity, Quamtum mus! sUmd and centlly v SHMARTS both the |}
Non-Agplcalslity (NONA) and as appicalie 3 ho Dachaige Technical Repont
SN d by a Caiftoma lcensed profe ssomal engreer per Sechon X of t*e

Setety Permit

I you ate ROl Ihe FaUily owner OF Speraiay o youy Mave evdence thet the
Jetety Permit coes Nt apply %0 e Facilly s Dusiness (¢ §  Naving a Ofpcert
SIC code] you mest sulemt docurmertaton SUpPormg your ciasm o e Segoral

fet Boerd coMact perso® below

To asssl ofth obtairung 8 NONA here 15 3 il 10 the BEMARTS Melp Gude

.

Jerdy . 2 Non-F i apphcation as Seen INtied N SMARTS r s Facinty by

oard ST The Non Fier Mestfficaten Numde! (NonFiler 1D sssocated wilth thhe Nos
Sler agpica 3 This NonFiler 1D along with the Sescwt Cooe
Number (SCN mas be used by the LRP 1o regster he Faciity usng the
DIOWrQ Sepe

- . -
LOg m W \ 1 3CCO o Croate & new LRF user sccoum
After logging n g0 o Account Management
Sowct Reg
Select Clam an Indivchual Norfler Applcation as the LRP
Ender e Nomdler 1D (WDID) and SCN provioed above

OIS 10 M ot the Cparpor migrmation and S Cominue o ' o2 te
other appication Selads
Mate sure 10 seect e status 0 o ! sared. NEC Regquesd otz )
Loy ano s the appicaton
Ma! In T 2ppCa00N Tee and SN SEronc suMo2stor




— " .'m smder 2024

To asas with User Regstaton for the Lagely Responstie Ferson. hem 53 ok o

SMARTES Melp Guioe

To asast with User Regastrabon for al otter such as Dy Authorged Regresersatve or
. Dats Eniry Person here 18 8 ik 1o SMARTS Help Guioe

i '
3

Arpa of Consem

AS Sawd 3Love  Bosrd S1a® 0bserved an ama of conem dumng The NSSECHDE. Wh!
may De consdeied & violaton of e Gemneral Permi The sred Of concem o as Dllows
Area of Concern #1:

Soerd Staf clserved mulple uncovesed cortarers (¢ 3 ol comarer BCated N

the nomhessien comel of ™he Facllly thuge uncovered retycis bine LCated south of he
Faciity Bulkding #ic ) whennot muse Ths = 2 wiolbon of the folowng sechion in the
senetyl Permt

A Page 4: Where Soction XM 1.da, Matesiel Hending and Vasts Nanagemert, of the Ceners

Permt dates N Pt CTowr MauveET @ wasle Dap0ssl CoNtanes and ingdusm
MESENH SOADE COMAINES M’ CONTAN MIUSITIN MIfenIHE Ahan nNor N usa

A Area of Concern e Al

o) '6&(-"‘@ | 3 0",‘-. “-0. .gy,’,-nc ™eé a..o c’ CONO ™ ~,lﬁ|-\07 oﬂ-'-,“ "%
Jrged 10 tawe the Dlowng achon ©© comply with the General Permit requrenents »

A Usually 1 ore more physical locations on PR USig G st S

Cometiive Actan for Ares of Corvcem #1

ol Ml gncovered comtamens (¢ g ol off contaimer ROMed N he norMeasstem
= oomer of the Faoity three unceoversd recycs bins Bcated south of the Facity Swuiding
SI e ¢l ) when Nt in wse Submdl pholos showing Contamers covesed when not N use

#2y 18 Decamber 2024 sutemil 3 wrilien response Gescnibeng Conecive chon(s) taher
o plarmed 10 09EE e aOwe #9d of conce ™ 10 prevert Tmwmize \nture vickatione

A Don't overthink it. The problem is likely ot srosotes v scrade b ctorm s el e

The Regonal Boarc & senang s Nolics pursuart i Caltoma Water Cooe sections
13356 30 ang 12378 Purseaid 1o Calfomis Waler Cote section 13380 33 hiwe ©

8 S RN COVErage unoer e Genara' Pemmt or sUMicwnty cemonerate that the Gerera
Ve ry SI I I l p e St ra Ig t Orwa r ° Permit does not apply 1o your oty will sutsect you 10 oW kabeiity of o less than

35 000 per year of non-compliance Pursuant to Caiomea Water Code Section 13385

A Example: uncovered dumpster.



1O 355N wiih User Regsdaton for the Legily Resonstie Ferson. harme 152 1ok )
. SMARTS Help Guios

To asmst with User Regstraton for al sther such as Duty Authorged Represemtatve or

Dala Entry Person here 8 8 Iink 10 SMARTS Help Guide

Arps of Cooommn
AS Sa%d 3DOve BOMA ST COSE™Ved 3N a Of CoONCam QuNg Ihe NISSECHo~ whon

nay be conadered 8 vicisian of e Geneval Permil The ares of concem & ot Dilbws

Arca of Concern 21
A P 4. I I Soard Sta¥ otserved mulple uncovesed cortamers (¢ g . rol-of! comaner ocated N
age ° OW e noMheossiemn comel of he Facllly MNree uncovered 'elyCe Di's LCsed south of hhe
Facity Bulsching #ic ) wnen not in gse Ths % 2 vioabon of the folowng section in ™he
A Corrective Action
Formit @S N It Cower NouET e Walte D0 CONtaNeTS and NSNS
B Thin k FiX It Ti c ket MAENF STIPE COMNJINGS MIT CONTIN MTUSING IMSTPNIE ATEn 0af 1 58

Correctrve Actions

A Completing a Corrective Action is not enough - wecre e s reong e wes o v s (R
A RWQCB needs receipts, documentation, written response o
A Slmple is better cormar of u Facaty free uncoveres recyon b ecarmd e o e F acity Buding

elc ) when not In wee Subinil pholas showing contamers covered when ol N use

. Sy 18 Decamber 2004 sutymil! 3 weilien response Seacnbeg CoMectve sctun(s) lakes
Exal I lple. ) PRAred 10 2O e aOve aea of N ™ 10 prevert e \ture vickethons

OO 2 progosed e schedule or actans Not ye! taxen

Deficiency: uncovered dumpster 13390 5 oné 1337 Purmeant o Cahorts b Co sachon 113003 e b

Purscarnt o Calforda Waler Code section 13380 23 Blure &
DRan COwrage unoer ™e Cemera’ Permet MUSMCRaNDy osmonsTate That the Gemers

Action: cover the dumpster pebomdad o dod b ot sy Lol L BB
Documentation: photograph of dumpster
Written response: 1-sentence email

Strere Peornd

Section XM 148, Matenal Mandiing and Vissis Managemert of Ihe Geaners

Comechve Action oy Asa of Comncem




I Il orerom 24
fabhae | RAMy e 30 oy #lis0 s lw youu Uit ] alxity x :'--'-‘-', ot
. Sy of wolation and $10 per galon for rpemMmitied stiormwaner Gacharges |0 avod s
2 eguested information Dy the dale prov d abowve

™ ‘\’ et L "‘ .' = ) A" i & T | %)
g Y )
» - AING INEMIGHON N e W 1%
I* yOU M sl arncs sunag SMARTS el COMABCT e SMAMTS i Deie
(255 S5 W or e 3 F vou Naee O8N0 N L= e L
S NOITCaNON DIRAse CoMmacT =1 ofr

A Page 5: Who

A Note the Recipient Email addresses.

A It may or may not be worth including

the CC list on your response [redacted].



_ . .""ﬂ-”ﬂ”' JJJ4
falure 10 CRAam COvrage My Sls0 subinct you 10 O ltiy of up 10 $10.000 for sach

[ | oy of wolation and §$10 per galion for urparmitied stormewaner dacharges 10 avod Tes
bty you must subma the reguested mformation Dy the dale peowwded above

A Page 5: Who
A SMARTS team has a dedicated

Encosurs -;';;4 Sworm Aster Ndusting Geners Permit repecton Repont

helpdeSk. 20140057 -DWQ Geners! Pemnt rvie emad ondy

A They accepit calls and emails. ‘

A RWQCB provides an individual staff

contact for each permit.
A RWQCB is here to help. They dedicate

time and effort with the goal of helping

permittees obtain compliance.



A You experienced a visit.
A You got the letter.

A You read the letter.

A Now What?
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5 N OW W H A I Ba_ed on the inspection, Board Staff believes that! is required by federal law
. to ..ave an industrial stormwater permit such as the General Permit. Without permit

ooverage,m may be subject to significant penalties for discharging stormwater
. associated with industrial activities. Information on the General Permit can be found at
A Page 2: Who/When el

A W L :{P DAR nttos:// www waterboards.ca qov/water issues/programs/stormwater/industrial html

IMMEDIATE ACTION IS REQUIRED

A W nen. :)O SOmeth I ng befO e b comply with the stormwater regulations, needs to either enroll in the
_ General Permit (Option 1) or submit inforpation demonstralimgayhy the General Permit
da te] . does not apply to this Facility (Option 2) by 18 December 2024. ) he options are further
) defined below

A ?eS pOnd tO RWQC B dS SO0N as Option 1. Obtain Coverage under the General Permit

feaSI ble The General Permit provides for two types of coverage that are differentiated by
* whether or not a facility has industnal materials, products, wastes, or processes
A 5 5 exposed to stormwater. To apply for coverage, all documents must be submitted
Sta I"[ COrreC“Ve AC’[IOHS dS SO0ON as electronically into the Storm Water Multiple Application and Report Tracking System
(SMARTS) and certified by the Legally Responsible Person (LRP) or by their Duly
I Authorized Representative (see Section XXI.K of the General Permit). SMARTS can be
possible. AURarEnG |

A :|n|Sh asS mUCh asS yOU can befOre https://smarts waterboards ca gov/smarts/faces/SwSmartsLogin xhtm!

:da te] The two types of coverage are as follows:




5. NOW WHAT?

PCTGCU RFC 3 UcQ, RFCL ?2AR |

A Who: Identify who is available to act fast
A What: Corrective Actions
a. Respond to RWQCB
b. Implement the Corrective Actions
c. Ensure documentation goes into SMARTS
A When: Set realistic completion date
A Where: Address all locations identified in Areas of
Concern
A Why: Because we love permit compliance!




TRANSITION

That was a lot of theory.
How does this play out in the real world?



6. CASE STUDY

NNC TO NEC

A Longstanding business, multiple years

A Compliant with city business requirements, all health, safety, industrial permits
A Surprise visit from unknown regulator last year

A Nice, easy NEC, straightforward and complete path to compliance

A Lesson Learned: Statutory Deadlines for Nonfilers



6. Case Study
NNC to NEC

Why is this case study unique?
Worth sharing?

A Simple, clean example, success story

A SB 205-applicable facility

APermi ttee DI YWd al most the ent i

APermittee didnWt need to hire a
application in SMARTS

A Permittee made their own map in Google Earth

A | wrote the response letter to get the ball rolling + talked
them through each steps as a courtesy | -
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First NNC Letter

=

Water Boards

. November 2024

CERTIFIED MAIL:
7020 2450 0000 6785 €099

FIRST NOTICE OF NON-COMPLIANCE FOR FAILURE TO OBTAIN COVERAGE
UNDER THE NATIONAL POLLUTANT DISCHARGE ELIMINATION SYSTEM
(NPDES) GENERAL PERMIT FOR STORM WATER DISCHARGES ASSOCIATED
WITH INDUSTRIAL ACTIVITIES (ORDER NO. 2014-0057-DWQ, AS AMENDED,),

NPDES PERMIT NO. CASO00001,

f?r\- 2024 Central Valley Regonal Water Qualty Control Board staff (Board
<) condiucied an inspechon of Uwe

(*acCity Ne pnmary
DUrpoOse of t nspection was 10 evaluate whether S conauching industria
ACIVRY that requires coverage under National Polutant Discharge Eiminaton System
(INFLOES) General Perrmdt for Storm Water Dscharges AssoCated with Industra
Actvites. Order No JOT4.005/7-UWE . As Amanded (Genaral Parmd] 1he ns



Permittee Acted Immediately

AAssessed site conditionsu
. AMoved industrial materials all
ACl eaned exterior surfaces (e.g

N N C I O N I C A Fulfilled the physical requirements of the NEC
Compl i1 ance Optionuv

AThe ordealwas half-over . v
A What about the paperwork?




6. CASE STUDY
NNC TO NEC

NNC response Site Map



6. Case Study
NNC TO NEC

NNC Response Letter

A Explicitly state purpose of letter

A Timeline of events to date, future planned actions

A Identify roles and points of contact within the Permittee team
A Clearly detail corrective actions for each deficiency

Elderflower LLC

Water Quality Control Board

Subject:

; WDID COUNTY

Elderflower LLC (Elderflower) prepared this letter on behalf of
- for the- facility located at County,

California (Facility).

This letter describes corrective actions taken to date, and actions planned to be taken in the future, to
address the one (1) Area of Concern and to prevent or minimize future violations, as requested in letter
FIRST NOTICE OF NON-COMPLIAMCE FOR FAILURE TO OBTAIN COVERAGE UNDER THE NATIONAL
POLLUTANT DISCHARGE ELIMINATION SYSTEM (NPDES) GEMERAL PERMIT FOR STORM WATER

DISCHARGES ASSOCIATED WITH INDUSTRIAL ACTIVITIES (ORDER NO. 2014-0057-DWQ, AS AMENDED),
NPDES PERMIT NO. CAS000001; : WDID
I counTY (NONC) dated 2024.

On 2024,

Water Quality Control Board .RWQ{ZB] staff conducted an
inspection at the Facility. On received the Inspection Report (IR) and
NONC. The NONC requested that by submit a written response describing
corrective actions taken or planned to address the above violations and to prevent/minimize future
violations, including a proposed time schedule for actions not yet taken.

The purpose of this letter is to fulfill the above-mentioned requests from_ of-.

has reviewed the Non-Filer application initiated in SMARTS for the Facility ’
team has commenced steps to register the Legally Responsible Person (LRP), and is pursuing
No Exposure Certification (NEC). They anticipate completing the NEC

The contents of this letter will be submitted to SMARTS on _2024.

Corrective Action Timeline for Completion
Refuse containers have been | Photo log to be submitted to
covered.

1
refuse containers when
not in use.
pleas NN - - any questions.

Yours sincerely,




6. Case Study
NNC to NEC

Site Map

APermittee produced their own Site Map
AEveryday free software (Google Earth)
ASimple, straightforward layout
AFulfilled all permit requirements

™

g ry e
T S o

B oY

Facility site map using Google Earth to show property border, flowerbeds,
water flow and driveways.
ltems shown in this image do not represent the current state.




6. Case Study
NNC TO NEC

timeline

Days

Action

| 90
-
34
a4
63
| 65

RWQCB Non-Filer Inspection
RWQCB First NNC
Permittee NNC response

RWQCB Correspondence
RWQCB Second and Final NNC
Permittee SMARTS Submission
Permittee SMARTS Submission
NEC

Response deadline = day 29
e Plan to submit corrective actions by day 59
e Plan to submit NEC application by day 91
Explained that second NNC includes due date 60 days from first NNC
Clarified Deadline to file NEC is day 59, not 91
Corrective Action Documentation submitted in SMARTS
NEC submitted in SMARTS
NEC processed in SMARTS, new WDID provided



6. Case Study
NNC TO NEC

Case Study Conclusion
They got the letter.

They read the letter.

They called in help to identify the 5 Ws.

They acted within the deadline.

They donWt ever have to read a SWPPP.



/. Final Advice

eed Deadlines

Jse Document Control
Permit Deadlines may be statutory, not negotiable.

Submittal redundancy is not required

failure to obtain coverage may also subject you to civil liability of up to $10,000 for each

A The NOV/N NC letter may dlreCt the Permlttee to respond V|a day of violation and $10 per gallon for unpermitted stormwater discharges. To avoid this

liability, you must submit the requested information by the date provided above.

SMARTS’ o emall . ) i Submittals in response to this letter must be sent electronically via e-email to
A It doesn't specifically direct you to send everything twice lndude RN .2 c1boards.ca.qoy and copy @waterboards.ca gov.
/ . g information in the subject line:
A Don't leave it up to chance!

Attn: Matt Scroggins/Thomas Xiong, Non-Filer Inspection,_
_ WDID

Submittal redundancy ensures no missed connections.

has reviewed the Non-Filer application initiated in SMARTS for the Facility_.
A M u lti- Platfo rm Assa u lt: Se nd Via ema il AN D Su bm it i n team has commenced steps to register the Legally Responsible Person (LRP), and is pursuing

No Exposure Certification (NEC). They anticipate completing the NEC
SMARTS

A Cross-Reference: Mention in your response letter that the The contents of this letter will be submitted to SMARTS on [N 202+
supporting documentation will be submitted into SMARTS

as well. Concurrent submissions.
. o . . refuse containers when covered. SMARTS b :
A Extra Recipients: Include yourself or someone within your

organization on CC list to ensure the email goes through

pleas [ .- any questions.

Yours sincerely,




/. Final Advice

Followdp Confirmation

A Call/email your RWQCB point of contact the
business day following each submission
A Confirm they received your email AND are able to
download the attachments ( this can be from the
emall or SMARTS
A Invite them to call you back if they have any N
que stions or concerns https://pixabav.com/pr:zzszbgoi:f/\_/:;-:)L(Jz:]e;ts-phone-call-3561 867/
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